
Nowra Letterbox Drop – Giveaway: 

Terms and Conditions: 

General: 

1. The Promoter is CatholicCare Wollongong (ABN 96 760 398 961) of 25-27 Auburn St, 

Wollongong NSW 2500. Telephone number 02 4227 1122. 

2. Information on how to enter and the prize form part of the terms of entry. Entry into the 

giveaway is deemed acceptance of these terms and conditions.  

3. If there is any inconsistency between these Terms and Conditions and anything else that 

refers to this giveaway, these Terms and Conditions will prevail. 

Who can Enter: 

4. Entry is open to any recipient of a flyer distributed during CatholicCare Wollongong's letterbox 

drop, conducted on our behalf by Pinpoint Advertising of 3/ 12 Browns Road, South Nowra 

2541.  

5. The entrant must be 65 years of age or older, and eligible to receive a Home Care Package, 

to be assessed independently by an Aged Care Assessment Team/Service (ACAT/S); or the 

entrant already has a Home Care Package and is seeking to transfer from their current 

provider to CatholicCare Wollongong; or the entrant is over 18 years of age and is a family 

member/spouse/relative/carer or friend of a person who is 65 years of age or older, and is 

eligible to receive a Home Care Package, to be assessed independently by an Aged Care 

Assessment Team/Service (ACAT/S); or the person has capacity and has given permission to 

the family member/spouse/relative/carer or friend who is over 18 years of age to transfer their 

Home Care Package from their current provider to CatholicCare Wollongong. 

6. Additionally, the entrant must reside in the postcode 2540, 2541 or 2535. 

7. The Promoter reserves the right to request the winner to provide proof of identity, proof of 

residency or proof of age in order to claim the giveaway. Proof of identification, residency and 

entry considered suitable for verification is at the discretion of the Promoter. In the event that 

a winner cannot provide suitable proof, the winner will forfeit the prize in whole and no 

substitute will be offered. 

When to Enter: 

8. Pinpoint Advertising will commence the letter box drop Monday 7 January 2019 from 7am 

(AEST) onwards, and it will be completed by no later than Wednesday 16 January 5pm 

(AEST) within the postcodes of 2540, 2451 and 2535. 

9. Recipients of a flyer can contact the Promoter on the telephone number provided on the flyer 

(02 4424 5616) any time from Monday 7 January 2019 from 7am until the close of the 

giveaway Wednesday 6 March 2019 5pm, or until the quota of 30 callers has been achieved. 

10. Entries will be deemed to be received at the time of receipt by the Promoter and not at the 

time of transmission by the entrant. 

11. Entries must be received by the Promoter prior to the individual competition close dates and 

times. 

How to Enter: 

12. Entrants may enter the giveaway, by calling the number provided on the flyer.  

13. To go into the running to receive the prize, entrants must verbally acknowledge to the 

individual answering the phone line (02 4424 5616) that they are calling because they were a 

recipient of a flyer distributed during the letterbox drop and that they adhere to clause 5 of 

these terms and conditions, and they must be within the first 30 callers to go into the draw. 



14. The Entrant is to provide their first name, last name and best contact telephone number and 

email address and callers will be advised that they have been entered into the draw. 

15. Entrants are required to take full responsibility for the content of their entry and for ensuring 

that their entry complies with these Terms and Conditions. 

16. The cost of accessing of entering this giveaway is at the expense of the entrant and 

dependent upon the entrant's telephone provider and its associated costs.  

Number of Entries permitted: 

17. Only one entry per person already in possession of a homecare package seeking to transfer 

providers to CatholicCare Wollongong or eligible to receive a Home Care Package, to be 

assessed independently by an Aged Care Assessment Team/Service (ACAT/S), will be 

permitted. 

Draw and Notification of winner:  

18. The first 30 callers who satisfy these terms and conditions, will go in the running to win the 

giveaway. 

19. The winner will be randomly selected from a draw of the first 30 callers, conducted by a 

CatholicCare Wollongong representative, at 25-27 Auburn St Wollongong NSW 2500. 

20. The Promoter’s decision is final and the Promoter will not enter into correspondence 

regarding the competition result or any other decisions the Promoter makes in connection with 

the Promotion. 

21. The winner will be notified by telephone on 7 March 2019 by 5pm (AEST). 

22. The prize will be awarded to the person named in the entry. 

23. Should an entrant’s contact details change during the promotional period, it is the entrant’s 

responsibility to notify the Promoter. A request to access or modify any information provided in 

an entry should be directed to the Promoter. 

24. Whilst best efforts will be made to contact the winner, in the event that for any reason cannot 

be notified after reasonable attempts, the prize will be forfeited by the winner and cash will not 

be awarded in lieu of the prize. If the prize is unclaimed after one month, it will be redrawn on 

the next business day at the same place as the original draw and the winner notified by 

telephone. 

Prize on offer: 

25. There is 1 Gourmet and Home Hamper to be won. The total value of the prize is $199.  
26. Once the winner has been successfully contacted, the prize will be shipped to the winner 

within 14 business days. 

27. The prize cannot be transferred, exchanged or redeemed for cash. 

 

 

 

 


